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Uputstvo za instalaciju aplikacije za pomo¢ na daljinu — Team Viewer

Team Viewer

Aplikacija za pruzanje podrske na daljinu
Program Team Viewer moZe da se koristi u dva moda: kao instaliran program ili runtime verzija.
Instaliran program znaci da je TeamViewer trajno instaliran na racunaru, a runtime verzija da svaki
put kada pokrenete TeamViewer morate ponoviti odredene radnje da bi program mogao da se

koristi.

U ovom uputstvu biée prikazana oba nacina.

INSTALACLIA

Iskopirajte TeamViewer na radnu povrsinu vaseg racunara.
Nakon Sto zavrsite kopiranje, kliknite dva puta na ikonicu TeamViewer da bi ste pokrenuli instalaciju.

Prikazace se ekran kao na slici.Selektujte opciju INSTALL.

2 TeamViewer 4 Setup Q‘E|E|

Welcome to TeamYiewer
Choose the way you want to use Teambiewer H
Usage:
(%) Install TeamViswer will be installed on this computer,
O Run TeamViswer is executed without installation.

This does not require administrative privileges.

[[] show advanced settings 4.1.6873

[ < Back H ek = ] [ Cancel ]

Kliknite na dugme NEXT. Prikazade se prozor kao na slici.
Selektujte opciju PERSONAL/NON-COMMERCIAL USE i kliknite na dugme NEXT.

€ TeamViewer 4 Setup

Environment
Howe do you wank o use TeamViewer? H

How da you want to use Teamviewer:

(%) personal / non-commercial use
) company / commetcial use

() both of the above

< Back H ek = ] [ Cancel
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Kada se prikaZze ekran kao na slici, Stiklirajte obe opcije na dnu prozora.

© TeamViewer 4 Setup

License Agreement
Flease review the license terms befare installing TeamViewer 4.

Press Page Down to see the rest of the agreement.

TeamViewsr License Agreement A

Copyright () 2005-2009 TeamYiewer GmbH

IMPORTANT: YOLU SHOULD CAREFULLY READ THIS LEGAL AGREEMENT BEFORE

IMSTALLIMNG
THIS PACKAGE,
v
IF wou accepk the kerms of the agreement, click Mext to continue, You must accept the
agreement ko install Teamviewer 4,
I accept the kerms in the License Agresment
I agree that I will only use Teambiewer for non-cammercial and private use
[ < Back ” Mext > 1 [ Cancel ]

Kliknite ponovo na dugme NEXT.Prikazace se sledeci prozor:

€ TeamViewer 4 Setup
Choose installation type
Select hows you wantk to install Teamviewer, H

Installation Type:

(%) Normal installation {default)

() Start automatically with Windows

password:
Set afixed password here ko access your computer even
before the Windows login.
Please make sure to use a secure passward.

[ < Back H Mext » ][ Cancel ]

Odaberite opciju NORMAL INSTALLATION (default) i ponovo kliknite na dugme NEXT.

© TeamViewer 4 Setup

Access Control
Please select the Access Control mode a

(®) Full access (recommended)
¥our partner gains full access to your PC when connected.,

) Confirm all
‘¥ou have to confirm all TeamYiewer actions on the local computer,

[ < Back ” Mext > 1 [ Cancel ]

Zatim odaberite opciju FULL ACCESS (recommended) i opet kliknite na dugme NEXT da bi zapoceli
proces instalacije i kopiranja fajlova na vas racunar.
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® TeamViewer 4 Setup & TeamViewer 4 Setup |Z||:| 4
Installing R -
Please walt while Teamviewer 4 is being installed. a C(_)mpletmg the TeamViewer 4 Setup
Wizard
ExecsShell: open MET TeamViewer 4 has been installed on your computer,
I“““““““ ] Click. Finish to close this wizard,
< Back Next > Cancel = Back Cancel

Progres instalacije prikazuje se u prozoru kao na slici. Kliknite na dugme FINISH da zavrsite instalaciju

Ovim je instalacija zavrsena.

Zatim pokrenite program tako Sto cete kliknuti dva puta na ikonicu programa Team Viewer na vasem
desktopu.

Postoji moguénost, u zavisnosti od toga kako vam je podesen Firewall (zastitni zid), da Windows
prikaZze poruku sledeée sadrzine (kao na slici). Tada pritisnite dugme UNBLOCK.

*" Windows Security Alert

To help protect your computer. Windows Firewall has blacked
some features of this program.

Do pou want to keep blocking this program?

a Narme: Team¥iewer Remote Control Application |
Fublisher: TeanViewer GmbH i

KeepBlocking | [ Unblock | [ Ask MeLeter |

“windows Firewall has blocked this program from accepting connections from the :
Internet or a netwark. |f you recagnize the program or trust the publisher, you can
unblock it when should | urblack s program?

2 Ready to connect (secure connestion)

£ TeamViewer

C tion  Ewtraz  Help

‘Wait for session

Create session

Please tell your partner the Please enter your partner's 10 in
Following ID and password if wou order to create a session.
are waiting For s

B [ v
= Password (%) Remote support
Polje ID ) Presentation
(IFile transfer
Polje lozinka O
Conneck to partner

Partner fist [__|

Kada InfoSoft operater zatrazi vas ID vi mu procitajte broj koji je ispisan u polju ID.

Kada vam zatim operater zatrazi lozinku, vi procitajte brojeve koji su ispisani u polju PASSWORD.
Opcije sa desne strane CREATE SESSION ne menjajte jer u protivnom operacija pomoci na daljinu
nece biti moguca.

Od ovog trenutka InfoSoft operater moze da vrsi modifikacije InfoSoft aplikacija direktno na vasem
racunaru, i sve Sto bude radio moZete pratiti na vaSem monitoru.
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RUNTIME VERZIJA

Iskopirajte TeamViewer na radnu povrsinu vaseg rac¢unara.
Nakon $to zavrsite kopiranje, kliknite dvaputa na ikonicu TeamViewer da bi ste pokrenuli program.

Prikazace se ekran kao na slici.Selektujte opciju RUN.

2 TeamViewer 4 Setup

Welcome to TeamViewer
Choose the way you want to use TeamViewer E
Usage:
) Install Teambiewer will be installed on this computer,
(& Run Teamiewer is executed without installation.

This does not require administrative privileges,

4.1.6873

[ < Back “ Mexk = l [ Cancel ]

Kliknite na dugme NEXT. Prikazace se prozor kao na slici.
Stiklirajte opciju u donjem levom uglu prozora i kliknite na dugme NEXT.

2 TeamViewer 4 Setup E“E| g|

License Agreement
Please review the license terms before installing TeamYiewer 4, H

Press Page Down to see the rest of the agreement,

SHALL IM AMY CASE BE LIMITED TO THE PRICE PAID FOR THE LICEMSE. ~

CUSTOMER HEREEY ACKNOWLEDGES THAT CUSTOMER HAS READ THIS AGREEMENT,
UNDERSTANDS
IT AMD AGREES TO BE BOUND BY ITS TERMS AMD COMDITIONS,

If vou accept the terms of the agreement, click Mext to continue. You must accept the
agreement to install Teamviewer 4,

[#]1 accept the terms in the License Agresment

< Back H Mext = ] [ Cancel
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Ovim je pokretanje RUNTIME verzije zavrSeno.

Postoji moguénost, u zavisnosti od toga kako vam je podesen Firewall (zastitni zid), da Windows
prikaZe poruku sledeée sadrZine (kao na slici). Tada pritisnite dugme UNBLOCK.

Windows Security Alert [ e
, G @ To help protect your computer. Windows Fitewall has blacked

some features of this program.

Do you want to keep blocking this program?

a Hame:  TeamViewer Remote Contiol Application ~

Publisher: TeamVigwer GmbH

Keep Blocking ] [ Unblack J [ sk Me Later ]

‘windows Firewall has blocked this program from accepting connections from the l—J
Internet or-a netwark. |f vou recognize: the program of trust the publisher, you can
urblock it When should | unblock 5 program?

% TeamViewer

tion  Ewtraz  Help

‘Wait for session

Create session

Please tell your partner the Please enter your partner's 10 in
Following ID and password if wou order to create a session.
are waiting For.a ii . I-

jie} il ~

= Password (%) Remote support
Polje ID ) Presentation
(IFile transfer
Polje lozinka O
Cannect to partner |

Kada InfoSoft operater zatrazi vas ID vi mu procitajte broj koji je ispisan u polju ID.
Kada vam zatim operater zatrazi lozinku, vi procitajte brojeve koji su ispisani u polju PASSWORD.

Opcije sa desne strane CREATE SESSION ne menjajte jer u protivhom operacija pomo¢i na daljinu
nece biti moguca.

Od ovog trenutka InfoSoft operater moze da vrsi modifikacije InfoSoft aplikacija direktno na vasem
racunaru, i sve Sto bude radio moZete pratiti na vaSem monitoru.

ZELIMO VAM USPESAN RAD




